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Double your Speed! - Existing customers 
Upgrade from NBN 25/5 to NBN 50/20 at No Extra Charge for 6 Months 
 
Terms and conditions of the offer: 
Eligibility: 

 Available to existing customers only. 
 Eligible service type is NBN Fixed Line. 
 Upgrade from NBN 25/5 Unlimited $70/month to NBN Fixed Line 50/20 Unlimited 

$80/month, and receive a $10/month discount for the first six months. 
 Claim this discount by emailing support@swoopbroadband.com.au and asking for the 

DOUBLEDEAL. 
 Claim period 01/02/2021 - 28/02/2021. 
 Promotion cannot be redeemed outside the claim period. 
 Promotion is subject to a service qualification. 
 Promotion can be redeemed once per person. 
 Promotional price does not include router. We can provide a router for $140 (inc. 

postage), or you may supply your own compatible router. 
 Promotions cannot be applied retrospectively. 
 A promotional discount cannot be used in conjunction with any other discount unless 

stated otherwise. 
 Promotional discount cannot be transferred to another person or party. 
 Promotional discount cannot be redeemed for cash. 
 If you switch to another plan during the discounted period, the discount will 

immediately expire. 
 Customers should refer to general terms and conditions for specific products and 

services. 
 Swoop Broadband reserves the right to remove or vary this promotion. 
 Eligibility is at Swoop Broadband’s discretion. 
 All quoted prices include GST. 
 Infrastructure limitations may prevent some premises from achieving the full benefit of 

the speed tier. Promotion is subject to a service qualification. This offer cannot be applied 
to any other plan. 

 Upon expiry of the discounted period, service will continue to be subscribed to the 50/20 
$80 plan. You will not automatically revert to your previous plan. You can contact us to 
select a different plan. 

 There is no contract associated with this offer. You can terminate your service at any 
time by notifying us of your intention to terminate. This discount will expire immediately 
at service termination and cannot be reinstated if you reactivate the service. 

 All service activation costs including new development fee (if applicable) still apply. 

Please Note: 
Discounts will be applied automatically to customer bills for the relevant period.  
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Double your Speed! – New customers 
Activate NBN 50/20 for the price of NBN 25/5 for the first 6 Months 
 
Terms and conditions of the offer include: 
Eligibility: 

 Available to new customers only. 
 Eligible service type is NBN Fixed Line. 
 Activate NBN Fixed Line 50/20 Unlimited $80/month, and receive a $10/month discount 

for the first six months. 
 Claim this discount by submitting the promocode DOUBLEDEAL on the application 

form, or verbally if application is submitted by phone.  
 Claim period 01/02/2021 - 28/02/2021. 
 Promotion cannot be redeemed outside the claim period. 
 Promotion is subject to a service qualification. 
 Promotion can be redeemed once per person. 
 Promotional price does not include router. We can provide a router for $140 (inc. 

postage), or you may supply your own compatible router. 
 Promotions cannot be applied retrospectively. 
 A promotional discount cannot be used in conjunction with any other discount unless 

stated otherwise. 
 Promotional discount cannot be transferred to another person or party. 
 Promotional discount cannot be redeemed for cash. 
 If you switch to another plan during the discounted period, the discount will 

immediately expire. 
 Customers should refer to general terms and conditions for specific products and 

services. 
 Swoop Broadband reserves the right to remove or vary this promotion. 
 Eligibility is at Swoop Broadband’s discretion. 
 All quoted prices include GST. 
 Infrastructure limitations may prevent some premises from achieving the full benefit of 

the speed tier. Promotion is subject to a service qualification. This offer cannot be applied 
to any other plan. 

 Upon expiry of the discounted period, service will continue to be subscribed to the 50/20 
$80 plan. You will not automatically revert to your previous plan. You can contact us to 
select a different plan. 

 There is no contract associated with this offer. You can terminate your service at any 
time by notifying us of your intention to terminate. This discount will expire immediately 
at service termination and cannot be reinstated if you reactivate the service. 

 All service activation costs including new development fee (if applicable) still apply. 

Please Note: 
Discounts will be applied automatically to customer bills for the relevant period.  


